RoYALCERT

GERTIFIGATE

Certification No

Initial Certification Date
Recertification Date
Issue Date

Expiration Date
Revision Date / No

: 05239/TUR10A
: 20.08.2024
: 09.09.2026
:19.08.2027
:09.09.2026 / 01

C vesiLay

Royalcert confirms that the management system of the organization, whose information is given below,
has been evaluated and complies with the requirements of the relevant standard.

150 10002:2018

Customer Satisfaction Management System
TURKIYE YESILAY CEMIYETI

Head Office: Sepetciler Kasri Kennedy Caddesi No:3 34110 Sarayburnu Fatih, istanbul,

TURKEY

Ankara Additional Service Building - Hacettepe Mahallesi, Tasatpasa Bulvari, No :109, Altindag,

Ankara, TURKEY

Altunizade Additional Service Building - Altunizade Mahallesi, Mahir iz caddesi, No:7 Uskiidar,

Istanbul, TURKEY

Scope: Activities of a Non-Governmental Organization (NGO) Conducting Preventive and
Rehabilitative Public Health and Advocacy Work in Combating Addictions
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This certification was conducted in accordance with the RoyalCert auditing and certification
procedures and is subject to regular surveillance audits. The original certificate contains a
security hologram. Certification period is 3 years. Verifiable at; www.royalcert.com This
certification can be verified on TURKAK BDS no. and https://asist.turkak.org.tr/tr/document-

verification

RoyaiCert Belgelendirme ve Gézetim A.5.
KarPlaza E Blok K:13 34751

Atasehir, istanbul

T:+90 216 688 09 10

Y :ON AY/SZ02'E0"6T/0S Wiaod



